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Federal Communications Commission
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Washington, D.C. 20554

Re: In the Matter of Applicationsfor Consent to the Transfer of Control of
Licenses and Section 214 Authorizations from AT&T Corp., Transferor, to
SBC CommunicationsInc., Transferee, WC Docket No. 05-65

Dear Mr. Remondino:

In this letter, we provide certain of the clarifications requested by the Staff to the
Response of SBC Communications Inc. to Information and Document Request Dated
April 18,2005. We continue to work on the other clarifications requested and will
transmit them as soon as possible.

Question: The Staff requested that we supplement our response to Specification 3.b to
provide DSOequivalent lines by state for areas outside of SBC's franchise territory.

Response: In response to the request, attached as Exhibit 3(b)(3) is a table providing DSO
equivalent lines by state for areas outside of SBC's franchise territory for the time periods
covered by the FCC's Information and Document Request. These data reflect DSO(voice
grade) equivalent circuits sold by SBC Telecom, the SBC out-of-footprint CLEC.t The
records maintained by SBC Telecom in the ordinary course of business identify only
whether the customer is a business customer, a residential customer, or a corporate
affiliate customer (e.g., SBC Long Distance, SBC Datacom); they do not identify the

t SBC Telecom sells service in certain portions of SBC's in-region states that are outside
SBC's ILEC footprint, e.g., the Las Vegas, Nevada and Cincinnati, Ohio areas.
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category of business customer. Therefore, this exhibit provides DSOequivalent line
counts for (1) all unaffiliated businesses together and (2) corporate affiliates.2

Question: The Staff asked us to explain what data are available in the Trunks Integrated
Record Keeping ("TIRKs") database from which we created Exhibit 3(c)(2). They also
asked us to update that exhibit with data from May 2005.

Response: In our May 9,2005 response, we provided a "snapshot" count of retail
business data circuits by capacity, as of April 30, 2005 (Exhibit 3(c)(2)). The attached
Exhibit 3(c)(4) provides a similar "snapshot" as of May 27, 2005.

Like the data submitted previously, this exhibit (1) was derived from SBC's
TIRKs database, a network inventory system, and (2) provides information for SBC's
retail business (not wholesale) customers only.3 While TIRKs is not restricted to ILEC
circuits, it includes only SBC-owned facilities and does not include circuits or services
SBC purchases from wholesale carriers. Thus, circuits leased or services purchased and
resold by SBC Telecom and by SBC Long Distance are not included.

Question: The Commission's Staff asked SBC whether additional business segment and
customer proposal identifier information can be added to Exhibit 4(i) of SBC's response
to Specification 4. The Commission also asked if SBC is willing to provide customer
names for each of the proposals set forth in Exhibit 4(i).

Response:

(1) Business Segment Information. The attached revised version of Exhibit 4(i) shows,
where available in the Horizon database as maintained in the ordinary course of business,
the name and/or business organization of the primary SBC contact affiliated with each
proposal. Horizon is a sales force automation application for use by employees of SBC's
sales organizations. The database is capable of storing customer information,
opportunities, quotes, sales order packets, contacts, correspondence, activities, contracts,
and forecasts. In the majority of cases, however, this information either is not entered or
is not completely entered in the database during the ordinary course of business.

2As with Exhibit 3(b)(2), which provided comparable information by MSA and state for
areas within SBC's ILEC footprint, to avoid double counting, the DSO equivalent line
counts do not include the data circuits identified in response to Specification 3.c.

3 Information on wholesale data circuits was presented separately, as requested, in
Exhibit 3(c)(3).
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(2) Customer-Generated RFP Identifiers. The Horizon database does not track the
numbers or other identifiers assigned by customers to RFPs; accordingly, SBC cannot
provide this information for each proposal reflected in Exhibit 4(i).

(3) Customer Names. The attached revised version of Exhibit 4(i) shows the name of
the customer, and individual customer contacts, for each proposal, as kept in the Horizon
database in the ordinary course of business. These customer names and individual
customer contacts are of extraordinary competitive sensitivity - not just to SBC but to the
customers themselves. SBC would suffer significant competitive harm from the release
of information about the proposals on which it has chosen to bid. For instance, such
information would enable SBe's competitors to target their marketing and sales efforts
more effectively. Moreover, SBC's customers might suffer significant harm to the extent
that the information in Exhibit 4(i) reveals information about their requests for proposals
from which their competitors might deduce confidential information about their
businesses. Therefore, SBC requests protection of this exhibit as "highly confidential
information" under the Second Protective Order, just as the Commission protected
customer names in the responses to Specifications 8.b(3) and 9.c.

Ouestion: The Staff asked for clarification about what "DSL Transport" means on page
70 in the response to Specification 8.b, what service it provides, and whether there are
separate costs for it.

Response: DSL Transport is the name of the telecommunications service provided by
SBC Advanced Solutions, Inc. ("ASI") to ISPs, including SBe's affiliated ISP, for ISPs
to use to provide a retail Internet Access service to end users that incorporates the DSL
Transport. DSL Transport connects the end users' premises to an ATM network. The
ISP connects to the ATM network to obtain end-to-end connections between the end
users' premises and the ISP's point of presence. ASI sells its DSL Transport services
used for Internet Access to ISPs. In other words, DSL Transport is used to provide the
last mile of connection between end users and ISPs. DSL Transport does not connect
customers to the Internet backbone; that service is provided by the ISPs.

ISPs purchase DSL Transport from ASI, conjoin the DSL Transport with Internet
Access (and other enhanced service features), and provide an end-to-end Internet Access
package to end users for a single price. SBC Internet Services, Inc. ("SBCIS") is a non-
regulated provider of Internet Access services, including Internet Access services over
DSL. SBCIS obtains DSL Transport services from ASI pursuant to the same terms and
conditions that are available to non-affiliated ISPs. All end-users who obtain access to
the Internet Backbone from SBC do so through SBCIS. SBCIS's revenues from DSL
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Internet Access, which is sold to end users, do not include revenues from DSL Transport
that ASI sells to unaffiliated ISPs.

In short, DSL Transport is not a retail service (it is only provided on a wholesale
basis to ISPs by ASI), and it does not connect end users directly to the Internet Backbone.
The mention of DSL Transport on page 70 was merely intended to clarify that the
numbers provided to the FCC presented the revenue from SBCIS' s retail DSL Internet
Access customers who are obtaining access to the Internet backbone.4 Wholesale DSL
Transport revenues, whether sold to affiliated or non-affiliated ISPs, were not reported as
discrete revenues because we do not believe they were requested.

Question: Specification 8.b(4) requested that SBC provide "the volume of traffic
exchanged with each person with whom the carrier peers on a paid or settlement-free
basis." The FCC has requested that SBC provide average volume of traffic rather than
Max Busy Hour traffic.s Specifically, the FCC requested that SBC provide the average
volume of traffic exchanged with the top 20 peers and a total peer average. This average
was to be calculated by looking at the total volume for the final month in each of the five
quarters between the first quarter of 2004 and the first quarter of 2005. Total bits over
the entire month would be divided by the total number of seconds in the month to
calculate an average volume number.

Response: SBC provided the FCC with data disclosing the Max Busy Hour traffic
exchanged with each of its top 20 settlement-free peers. SBC understands that Max Busy
Hour is the industry standard used in measuring volume of traffic that can be exchanged
with peers; average bits per second is not a metric that is typically measured or
maintained.

SBC has reconfirmed that it is unable to provide the FCC with the requested total
volume of bits per second exchanged or average volume of traffic for its top 20 peers.
The company does not maintain this information in the ordinary course of business
because there is no business value in doing so. The reason that most companies monitor
the Max Busy Hour Traffic Point in their networks is because they design their networks

4The cost of the DSL Transport service SBCIS purchases from ASI is included in the
price the end user pays for the retail DSL Internet Access service.

SThis term was defined fully on page 89 of the original response. However, it generally
refers to the hour with the highest bits per second average of that month (the average is
actually calculated by averaging five-minute intervals and not by averaging total bits).
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for the high peak utilization, or the point where they hit congestion. A network is not
sized based upon total volume or average volume; therefore, average volume is
something of a meaningless number for business purposes. Moreover, total volume or
average volume information is not used for any billing function, so it is not maintained
for that reason.

To be clear, SBC is unable to provide average volume of traffic for either public
peers or private peers. To the extent that SBC gave the impression that it could measure
this information for our private peers that are not on a shared fabric,6that is incorrect. In
speaking of the private peers that are not part of the shared fabric, we merely were stating
that the company can track Max Busy Hour traffic for those peers because their volume is
not aggregated as it is for public peers.

To measure peering volumes, the company currently uses an application called
Round Robin Database Tool ("RRDTool"). RRDTool is a system to store and display
time-series data (e.g., network bandwidth). It stores the data in a very compact,
aggregated way that will not expand over time. SBCIS only monitors and records Max
Busy Hour traffic for its private peers, and it does not measure or record data concerning
total volume or average volume at the individual peer level.

Below, SBC is providing updated tables for Specification 8.b(4). These tables are
coded so that the FCC can track the same peer across quarters (each company listed is
assigned a letter that is consistent across all tables), and they include a total average
volume of traffic exchanged with all peers.

1stQuarter 2005 (April 4, 2005)

[REDACTED]

4thQuarter 2004 (January 6, 2005)

[REDACTED]

6 Shared fabric peering, also known as public peering, is a method of activating two or
more peering sessions on a single dedicated port at an Internet Exchange point designed
for three or more parties. SBC uses this method with peers that have a relatively small
amount of traffic to exchange with SBC. At some locations, SBC has multiple shared
fabric ports to ensure capacity is available for all public peers.
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3rdQuarter 2004 (October 6, 2004)

[REDACTED]

2d Quarter 2004 (July 6, 2004)

[REDACTED]

lQ 2004 (AprilS, 2004)

[REDACTED]

Ouestion: With respect to page 79 of the response to Specification 8.b(5), the Staff
requested that SBC provide the total volume numbers for all DIA customers and Web
Hosting Customers.

Response:

DIA - Averaee in Mbps'

mBOUND OUTBOUND
2004-Q1:
2004-Q2:
2004-Q3: [REDACTED]
2004-Q4:
2005-QI:

7 SBCIS Capacity Planning cannot provide these data broken down to DIA-ISP and DIA-
Non-ISP. SBC only monitors this utilization at the router aggregate points, not at the
individual customers. SBCIS can only provide estimates based upon the customer and
revenue numbers provided in response to Specification 8.b(I).
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DIA -Max Busv Hour in Mbps

rnBOUND OUTBOUND
2004-Q1:
2004-Q2:
2004-Q3: [REDACTED]
2004-Q4:
2005-Q1:

Question: With respect to Specification 8.b(5), please clarify whether "Downstream" and
"Upstream" for the Sprint transit volume mean "Inbound" and "Outbound," respectively.
Please provide an average volume metric for Sprint transit traffic if possible.

Response: "Downstream" means "Inbound," and "Upstream" means "Outbound."

8Total hosting volume includes volume for Data Hosting Centers, Dedicated Web
Hosting, Advanced Web Hosting, and Shared Web Hosting. Due to configuration
changes in the Dallas Internet Data Center, the total amount of bandwidth utilized by
Shared Hosting Customers in March 2004 is not available (exact numbers were known
for the other categories). The volume for Shared Web Hosting was arrived at by
backward trending incremental growth in bandwidth utilization from June 2004 through
March 2005.

Total Hosting Volume for
Final Month in Quarter

Quarter Measured in Bits8

1st Quarter 2004
2nd Quarter 2004
3rd Quarter 2004 [REDACTED]
4th Quarter 2004
1st Quarter 2005
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Transit Traffic with Sprint

IP Transit -Averaee in Mbps9

rnBOUND OUTBOUND

2004-Q1:
2004-Q2:
2004-Q3: [REDACTED]
2004-Q4:
2005-Q1:

IP Transit -Max Busv Hour in Mbps

rnBOUND OUTBOUND
2004-Q1:
2004-Q2:
2004-Q3: [REDACTED]
2004-Q4:
2005-Ql:

Question: With respect to Specification 8.b(6), please clarify how SBC calculated the
number of IPv.4 addresses associated with the number of routes advertised on the
backbone. Can SBC respond with a calculation methodology such as reporting the data
in "Class C equivalent addresses"?

Response: The data that SBC previously provided in response to Specification 8.b(6)
provided information for all of the company's IP v.4 addresses. To assist the FCC Staff,
SBC is providing a new chart with a column that lists only SBC's Class C equivalent
addresses.

9 [REDACTED]
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Question: The Staff requested that SBC verify the number of UNE-P lines reported in
our prior response to Specification l6.a(2) for Nevada in the first quarter of 2004.

Response: Our further inquiry has revealed that the data for that period were incorrect.
The correct number of residential UNE-P lines in Nevada as of the end of the first quarter
of 2004 was 4512.

UNE-P line counts were based on CABS billing data, which are pulled from the
data warehouse based on USOC and cas (class of service) combinations and an OCN
(Operating Company Name) code of the purchasing CLEC. The Nevada data for the first
quarter of 2004 inadvertently excluded some of these data points.

Question: The Staff requested clarification of how minutes of use were calculated for
Exhibit l6(b)(2-3).

Response: To clarify the data provided in Exhibit l6(b)(2-3) with respect to the
jurisdictional split of the minutes of use and revenues of SBC's interLATA carriers, the
minutes of use information includes all long distance minutes, regardless of the nature of
the pricing plan to which the customer subscribes. The revenue information, however,

Number of IP v.4 Addresses
Class C EquivalentMonth Routes Associated with These IP v.4 Addresses

Advertised Routes
January 2004:
February 2004:
March 2004:
April 2004:
Mav 2004:
June 2004:
July 2004:

[REDACTED]AUQ:ust2004:
September 2004:
October 2004:
November 2004:
December 2004:
January 2005:
February 2005:
March 2005:
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includes only revenues from per minute charges; it does not include monthly recurring
charges (for example, those charged for bucket or unlimited plans). Those monthly
recurring charges cover both intrastate and interstate calls and, therefore, are not directly
allocable to either jurisdiction. The revenues reported in this exhibit arising from
customers who subscribe to bucket plans of SBC' s interLATA carriers would be
revenues above and beyond the monthly recurring charges (i.e., calls above the number of
minutes included in a bucket plan).10

Please let me know if you have any questions regarding this submission or any
other information SBC has provided related to this proceeding.

~~
Thomas F. Hughes

Attachments [REDACTED]

10A review of Exhibit l6(b)(2-3) reveals that there were "state" listings for DR, KA, and
TR. Those entries reflect a handful of coding errors in the customer billing database. For
example, for a few customers whose billing address included a road name ending in
"Drive," "DR" was entered in the "State" field rather than the "Street" field. Apparently,
because the remainder of those addresses, including zip codes, was correct, the bills were
being received and paid by those customers; thus, the coding errors had not been detected
in the ordinary course of business.


